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Technology is needed in the process of collecting data, 

information, and activities to reduce the use of paper or 

paperless. According to OJK, a Financing Institution is a 

business entity that carries out financing activities in the 

form of providing funds or capital goods. Some of the 

benefits of IT strategy Making a roadmap for IT 

development and development related to infrastructure, 

application systems, services, and information security. 

With the data and information that can be collected, can be 

managed and used in decision-making through an analysis 

that can be used in looking at the policies and strategic 

decisions of the organization. With the IT strategy, 

companies can have strategies in securing data and system 

management in the organization, in particular, it can be used 

to segment the market and determine business focus to 

increase added value that can be provided to consumers or 

debtors. From making a checklist using the websites of 26 

finance companies, it can be seen that the company's strategy 

in digitalization and information technology such as having 

applications, ISO 270001 standards, using marketing and 

payment channels as well as the use of financing 

glorification forms and financing applications shows that 

multifinance companies have begun to move to 

digitalization. If a multi-finance company has an aggressive 

vision for asset development and digital presence, digital 

channels are enhanced to increase the number of potential 

new customers entering through digital channels and of 

course by improving and maintaining data quality by using 

third-party data and increasing payment channel cooperation 

to ensure more choice of debtor payments. With a moderate 

vision, the use of third-party data to improve credit quality 

to improve or improve the quality of the asset portfolio of 

multifinance companies. 

 

 
 

 

Introduction  

In today's organizational development, the role of technology is very necessary in 

the process of collecting data, information, and activities to reduce the use of paper or 
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paperless (Pramesti, 2019). Information technology is not only a business supporter, but 

also one of the main keys in facing competition in various industries, including the 

multifinance industry (Landri, Suyanto, & Yasir, 2018). Organizations that can 

implement IT strategies well can achieve operational efficiency, product innovation, and 

good customer service (Bîzderea, 2017). According to OJK, a Financing Institution is a 

business entity that carries out financing activities in the form of providing funds or 

capital goods (Pyriana et al., 2022). Financing Institutions include a financing Company, 

a business entity specifically established to conduct Leasing, Factoring, Consumer 

Financing, and/or Credit Card business (Syafie, 2022). 

Industry Minister Saleh Husin said Financing Institutions in Industrial 

Development can open access to financing for SMEs and increase the competitiveness of 

national industries (Santoso, 2022). This institution can indirectly encourage the 

achievement of national economic independence, not only on dependence on foreign 

loans, but also on dependence on raw materials and industrial capital goods," he said. 

Furthermore, the Industrial Development Financing Institution also encourages the 

achievement of industrial development targets as mandated in RIPIN, namely 

accelerating economic growth and providing employment, increasing people's 

productivity, and improving the quality of life of Indonesian people, through the provision 

of alternative industrial financing schemes that are more competitive. 

[www.kemerperind.go.id] 

 In addition, technology is developing faster and bringing changes to all areas of 

development and people's lives (Bintang & Hendra, 2024). In addition to increasing 

efficiency and new opportunities, technological advances have an impact on workforce 

needs (Munawaroh et al., 2019). Work that is routine, manual, and cognitive will be 

reduced. Indonesia will take advantage of technological advances for development by 

minimizing disruption. Future technology trends: digital technologies (mobile internet, 

automation, and cloud technology), technologies that reduce physical limitations and 

distance (IoT, transportation and distribution, additive manufacturing/3D printing, and 

nanotechnology), renewable energy technologies (solar, wind, nuclear, biomass, and 

geothermal), and health technologies (genetics, medicine and recovery, and health 

services) (Adha, 2020). Some technological developments ahead: electronic commerce is 

changing conventional commerce to electronic; Industry 4.0 integrates cyber-based 

virtual production processes and artificial intelligence; blockchain, a fusion of AI, big 

data, and IoT, is capable of real-time verification of financial transactions, eliminating 

the need for a third party; Genetic engineering improves quality of life. [Website 

Indonesiabaik.go.id. 

Motivation for writing this scientific journal: 

1. Sharing knowledge on the role of IT strategy in the digital era in the multi-financial 

industry 

2. Provide an overview to readers on how to implement IT Strategies for some of the best 

multi-finance companies into 3 categories of asse magnitude 
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3. See how multifinance companies execute the vision, and mission of the organization, 

especially related to information technology and digitalization presented on the 

company's official website. 

Technology has a crucial role in supporting business strategy, ranging from process 

automation to creating new opportunities through innovation in addition to the existence 

of information technology the strategy of a company or organization in the long and 

medium term is translated into the vision, mission, and action plan of an organization can 

be monitored and evaluated with the data and information presented in a report that can 

be accumulated at any time in real-time as One of the Organizational decision-making 

Sara (Sumadi, Putra, & Firmansyah, 2022). 

The IT Strategy of an organization can provide an overview and direction of the 

organization about: 

1. Analysis of the internal and external environment of the organization that includes 

business needs, necessary IT resources, and opportunities and threats in the business 

environment 

2. Making a roadmap for the development and development of IT related to 

infrastructure, application systems, services, and information security 

3. With the data and information that can be collected, it can be managed and used in 

decision-making through an analysis that can be used in viewing policies and strategic 

decisions of the organization 

4. With the IT strategy, companies can have a strategy for securing data and system 

management in the organization 

5. In particular, the existence of IT strategies can be used to segment the market and 

determine business focus to increase the added value that can be provided to 

consumers or debtors.  

6. Build a digital platform that makes it easy for Debate to access multi-finance services 

online, integrating the approval application process and disbursement of funds 

digitally and online.  

7. Creating digital financial products that can meet market needs and provide online loan 

services, online payments, and various other financial solutions that will be able to 

emerge in the future. 

 

Method 

This research uses a library research approach or literature study. To find data on 

literacy studies can refer to books, research journals that have been published both locally 

and internationally, scientific writings, research that has been done by others before, and 

articles published in the form of magazines and newspapers. According to Lofplad (1984: 

47), the main data sources in qualitative research are words and actions, the rest is only 

additional data such as documents and others. According to Rachmat Kriyantono, the 

purpose of research with a qualitative approach is to explain in detail the phenomena that 

occur in society by collecting detailed and complete data. This suggests that the integrity 

and depth of the data investigated were critical in this study. 
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SWOT (Strengths, Weaknesses, Opportunities, and Threats) analysis (or SWOT 

matrix) is an efficient structured planning method used in the case of strategic planning, 

to identify potential and project priorities for the achievement of development strategies 

[9]. Strengths and weaknesses (local analysis) are internal factors while opportunities and 

threats (global analysis) are external. Evaluation of internal and external environmental 

factors is an important part of strategic planning. The SWOT matrix connects external 

factors and internal company factors so that it can produce a strategy based on these 

interconnected factors. The SWOT matrix produces strategies by maximizing its internal 

factors, namely strengths (S) and weaknesses (W), with Opportunity (O) and Threat (T). 

In writing this journal, the author conducted a literacy study using the official 

website of a multi-finance company which was divided into 3 asset categories from > 10 

Trillion, 5-10 Trillion, and 1-5 Trillion where the 3 divisions of asset categories will be 

seen from some of the information presented on the website by looking at 3 information 

related to vision, mission and organizational structure and 19 digital presence assessments 

and starting from the use of applications,  application of iso, social media such as 

Instagram, Facebook, Twitter, YouTube, LinkedIn, TikTok, line, WhatsApp, chatbox, 

financing simulation, financing application, QR Code, Chatbox Name, Payment Point. 

 

Results and Discussion  

Vision, Mission, and Organizational Structure 

 
 

Of the 26 companies that are the subject of a review of the organization's mission 

which means long-term goals, 3 companies list the organization's mission on the 

company's website, namely Mandiri Utama, Kredit Plus, and Radana Finance where when 

viewed from the asset category group, the 3 companies are in the 1-10 T category. And 

for the category of companies with assets > 10 T, it has not been seen to use the Vision 

related to information technology or digitalization. When viewed from the position in the 

data organizational structure, it can be seen that although it has not included the Vision 

of Digital or Information Technology, it has not been included in the long-term 

No Nama Perusahaan Struktur Organisasi Kategori Asset Visi Misi

1 BFI Finance Direktur IT > 10 T Menjadi mitra solusi keuangan yang terpercaya yang turut berkontribusi terhadap peningkatan taraf hidup masyarakat
Menjadikan Solusi keuangan terpercaya effective kepada pelanggan kami ,Menyediakan lingkungan komunitas pendidik pemimpin masa depan organisasi kami   , Mencapai tingkat pengembalian modal yang superior dan 

mempertahankan reputasi kami sebagai perusahaan terpercaya ,Membangun hubungan jangka panjang dengan mitra bisnis kami berdasarkan saling percaya dan menguntungkan ,Memberi kontribusi positif bagi masyrakat

2 FIF Finance Information Technology Division Head > 10 T Menjadi Pemimpin Industri yang Dikagumi Secara Nasional Membawa Kehidupan yang Lebih Baik untuk Masyarakat

3 BAF Finance Direktur IT Development & Operation > 10 T Menjadi perusahaan pembiayaan terkemuka dan terpercaya bagi pelanggan, mitra usaha, karyawan dan masyarakat Membangun infrastruktur berbasis IT untuk melaksanakan proses yang baik

4 OTO Finance Direktur IT > 10 T Menjadi penyedia solusi keuangan terpercaya, yang memberikan kontribusi positif terhadap transformasi kehidupan dan kesejahteraan masyarakat Indonesia Memberikan solusi keuangan yang inovatif, berkualitas tinggi dan komprehensif, sesuai dengan prinsip kepatuhan, yang menciptakan nilai tambah bagi pelanggan dan semua pemangku kepentingan

5 Adira Finance Direktur IT > 10 T Menciptakan Nilai Bersama untuk Meningkatkan Kesejahteraan Menyediakan beragam solusi keuangan sesuai dengan kebutuhan setiap pelanggan melalui sinergi dengan ekosistem

6 ACC Finance > 10 T Become the 1st Choice Financing Company with Total Solution To Promote Credit for a Better Living

7 DIPO Finance > 10 T Dengan komitmen the Power of Change, kami membawa Anda kepada kehidupan yang lebih baik serta mendorong masa depan berkelanjutan bagi Indonesia melalui solusi layanan keuangan cerdas dan berorientasi kepada pelanggan

8 Toyota Astra Financial Service > 10 T Menjadi pilihan utama dalam solusi pembiayaan kendaraan Toyota dengan pelayanan yang prima
Memberi yang terbaik bagi pelanggan.Menjadi mitra Toyota dalam mencapai keberhasilan jangka panjang.Memberi manfaat yang berkelanjutan bagi Pemegang Saham.Menjadi perusahaan pilihan untuk berkarya.Membawa 

kemakmuran bagi masyarakat

9 Tunas Mandiri Finance Direktur Sales & IT > 10 T To Be Your Trusted Financing Partner Provide Reliable Fast & Easy Services To Customer

1 BCA Finance
IT, Business Process, & Operation 

Director
5 -10 T Menjadi perusahaan terkemuka dalam industri pembiayaan di Indonesia yang memberikan nilai terbaik kepada para stakeholders Kami memberikan nilai terbaik untuk memuaskan para pelanggan yang telah memilih kami sebagai pilihan utama mereka dengan memberikan produk dan jasa yang berkualitas tinggi, inovatif, dan anda

2 WOM Finance Direktur Operasional 5 -10 T Menjadi salah satu perusahaan pembiayaan terbaik di Indonesia dengan menerapkan tata kelola perusahaan yang baik 1. Mengutamakan kepuasan konsumen dan mitra kerja lainnya

3 BRI Finance Direktur Operational & Finance 5 -10 T Menjadi Perusahaan Pembiayaan Terdepan dengan Layanan Terintegrasi

Membangun hubungan kemitraan jangka panjang melalui ketersediaan produk dan layanan yang terintegrasi sesuai dengan kebutuhan nasabah.Memberikan solusi pembiayaan yang terbaik dengan fokus pada pembiayaan konsumer 

yang cepat, tepat dan terpercaya.Menciptakan budaya dan etos kerja yang mengutamakan kepuasan nasabah dengan melaksanakan manajemen risiko yang efektif serta praktik tata kelola perusahaan yang baik (Good Corporate 

Governance).

4 Maybank Finance

Division Head Information & 

Communication Technology, 

Operations, and Digital Business 

5 -10 T Menjadi perusahaan pembiayaan pemimpin pasar berbasis digital di segmen pasar yang dilayani serta selalu peduli terhadap kondisi lingkungan hidup dan masyarakat
Menjadi perpanjangan tangan dari PT Bank Maybank Indonesia (Bank Maybank) dalam bisnis pembiayaan. , Memberikan nilai tambah ekonomi dan sosial yang tinggi kepada pemangku kepentingan (pemegang saham, pelanggan, 

rekan bisnis, dan karyawan), lingkungan, dan masyarakat.  Menjadikan teknologi digital sebagai landasan untuk penciptaan produk, percepatan proses, dan peningkatan layanan.

5 KB Multifinance 5 -10 T

6 Niaga Multifinace Direktur Sharia & IT 5 -10 T Menjadi perusahaan pembiayaan terkemuka di Indonesia melalui penciptaan nilai tambah dan penyediaan layanan terbaik bagi pelanggan dan partner bisnisnya
Kami berkomitmen untuk menjadi Perusahaan Pembiayaan terkemuka yang memberikan nilai terbaik bagi seluruh stakeholders, melalui pelayanan yang terbaik kepada pelanggan, hubungan kemitraan yang kuat dan saling 

menguntungkan, SDM yang berkualitas serta berkontribusi kepada masyarakat

7 Mandala Finance
Direktur Teknologi Informasi & 

Operasional
5 -10 T Menjadi perusahaan pembiayaan terbaik secara finansial yang berorientasi pada pelanggan Menyediakan fasilitas pembiayaan dengan cepat dan efektif melalui perbaikan proses kerja, teknologi informasi serta perluasan jaringan

8 Suzuki Finance IT Division 5 -10 T Menjadi Perusahaan Pembiayaan Pilihan Yang Utama Untuk Semua Produk Suzuki Memberikan pelayanan dengan kecepatan dan kemudahan bagi konsumen dengan prinsip kehati - hatian dengan didukung oleh Pengembangan Infrastruktur Teknologi berkelanjutan

9 Clipan Finance EVP Budget, Acounting & IT 5 -10 T Menjadi perusahaan pembiayaan terkemuka yang mengedepankan nilai tambah bagi pemangku kepentingan dan berperan aktif dalam pertumbuhan industri pembiayaan nasional Menyediakan produk dan jasa keuangan yang inovatif didukung sumber daya manusia yang handal dan teknologi terkini

10 Mandiri Utama Finance 5 -10 T Menjadi Perusahaan yang dikenal terbaik reputasinya dalam menawarkan solusi pembiayaan yang inovatif dan memungkinkan terciptanya nilai bagi ekosistem Perseroan melalui digitalisasi Misi tersebut memiliki maksud dan harapan agar konsumen dapat memiliki kendaraan saat ini juga tanpa menunggu hari esok melalui pembiayaan yang disediakan oleh Perseroan

11 Kredit Plus Head Off IT 5 -10 T Menjadi Perusahaan Pembiayaan Penyedia Solusi dan Layanan Pembiayaan Berbasis Teknologi Terbaik di Indonesia Menyediakan Solusi dan Layanan Pembiayaan kepada Masyarakat Menggunakan Teknologi untuk Meningkatkan Kualitas Hidup Masyarakat

1 SMART Finance Direktur Bisnis 1 - 5 T Turut serta meningkatkan kesejahteraan masyarakat dengan berperan menjadi penyedia solusi keuangan dengan pelayanan profesional

Mengoperasikan bisnis dengan integritas tinggi, dengan cara membangun dan membina tim yang terbaik sehingga mampu menjadi penyedia solusi keuangan yang bisa diandalkan , Menciptakan suasana kerja yang bergairah dan

penuh tanggung jawab sehingga mendorong semua karyawan berkontribusi nyata dalam mencapai sasaran yang ditentukan , Memberi hasil terbaik bagi semua pemangku kepentingan sehingga tercipta hubungan jangka panjang

yang saling menguntungkan

2 Radana Multifinance Head Of Information & Communication Technology Division1 - 5 T Becoming a Leading Company in Digital Financing Serving SMEs in Indonesia 
Ensure suistaninable and profitable business growth by prioritizing the interests of all stakeholder , Focus on developing competent and reliable human rescources in a high ly competitive global era , Providing value - added solutions

that will optimize customer satisfaction , Serve and contribute to sustainable community developmnet

3 NSC Multifinance 1 - 5 T

4 Mega Finance 1 - 5 T Menjadi perusahaan pembiayaan terkemuka yang memberikan layanan terbaik untuk meningkatkan kesejahteraan masyarakat Membangun layanan teknologi yang inovatif bagi stakeholder

5 MNC Finance 1 - 5 T Menjadi mitra pembiayaan terkemuka yang mengutamakan kualitas usaha Menyediakan pembiayaan konsumen dengan diversifikasi produk yang menjangkau semua lapisan masyarakat

6 SMS Finance 1 - 5 T
Kami berusaha untuk mendapatkan rasa hormat masyarakat dengan mematuhi norma-norma sosial, mengikuti praktik bisnis yang adil & transparan, menciptakan budaya perusahaan yang didedikasikan untuk keunggulan, 

dan menjaga hubungan yang harmonis dengan masyaraka
Menjadi Perusahaan Pembiayaan Pilihan Stakeholders dengan Performance Yang Baik dan Profitabilitas Yang Tinggi , Menjadi Perusahaan Pembiayaan Pilihan Konsumen dengan Pelayanan Yang Cepat, Handal dan Berbasis Teknologi
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organizational goals, but it is clear that in the organizational structure, it can be seen that 

the IT directorate is under the leadership of a director even though it does not focus on 

IT, which sometimes 1 Director concurrently for 2 Directorates. Several companies with 

assets > 10 T have IT directors such as BFI Finance, OTO Finance, and Adira Finance. 

Long-term organizational vision translated into organizational mission there are 9 

out of 26 multi-finance companies that have missions related to digital and technology 

where these 6 organizations are in the asset category 5-10 T. If it is assumed that these 

companies within the next 2-5 years have targets and improvements in the IT field. 

 
 

Point explanation of the company's asset > 10 T: 

1. There is 1 multi-finance that states technology be part of the vision/mission of the 

organization, namely BAF Finance 

2. Of the 9 multi-finance companies there are only 2 that do not have applications in the 

information display on the website 

3. 3 multi finance companies display information on using QR Codes to download 

applications or communicate with the Company 

4. For ISO 27001 certification, there are only 3 multi finance companies that have ISO 

certificates 
 

SWOT Analysis 

No Nama Perusahaan Website Aplikasi ISO Instagram Facebook Linkeind Twiter Youtube Tiktok Line Whatsapp Chatbox Pengajuan Pembiayaan Simulasi Pembiayaan QR Code Payment Point Chat Both Name 18 % 

1 BFI Finance https://www.bfi.co.id/ ISO 27001 V V V V V V V V V 12 66,7%

2 FIF Finance https://fifgroup.co.id/ FIF Mobile Customer V V V V V V V Tanya Fiona 11 61,1%

3 BAF Finance https://www.baf.id/en BAF Mobile V V V V V V V V V V V Chat Santi 15 83,3%

4 OTO Finance https://summitotofinance.com/member/login V V V V V 7 38,9%

5 Adira Finance https://www.adira.co.id/ Adiraku ISO 27001 V V V V V V V Tanya Adira 12 66,7%

6 ACC Finance https://www.acc.co.id/accone/Homepage ACC One V V V V V V Tanya Yuna 10 55,6%

7 DIPO Finance https://www.dipostar.com/ Starexperience V V V V Halo DSF 8 44,4%

8 Toyota Astra Financial Service https://taf.co.id/ Flex ISO 27001 V V V V V 9 50,0%

9 Tunas Mandiri Finance https://www.mtf.co.id/ MTF Mobileaplication V V V V 5 27,8%
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Point explanation on company assets 5 -10 T: 

1. 6 multi finance companies state technology to be part of the vision/mission of the 

organization, namely Maybank Finance and Mandiri Utama Finance 

2. Of the 11 existing multi finance, only 2 do not have applications in the information 

display on the website 

3. There are 2 multi finance that display installment payment point information, namely 

Wom and Kreditplus 

4. For ISO 27001 certification, there are already 7 multi finance companies that have ISO 

certificates 

No Nama Perusahaan Website Aplikasi ISO Instagram Facebook Linkeind Twiter Youtube Tiktok Line Whatsapp Chatbox Pengajuan Pembiayaan Simulasi Pembiayaan QR Code Payment Point Chat Both Name 18 % 

1 BCA Finance https://bcafinance.co.id/ Fina ISO 27001 V V V V V V V Tanya Astari 12 66,7%

2 WOM Finance https://www.wom.co.id/ Kawan ISO 27001 V V V V V V V V V V V 15 83,3%

3 BRI Finance https://www.brifinance.co.id/ Mybrif V V V V 7 38,9%

4 Maybank Finance https://www.maybankfinance.co.id/ MyAcess V V V 6 33,3%

5 KB Multifinance https://www.bukopinfinance.co.id/ V V V V V V 6 33,3%

6 Niaga Multifinace https://www.cnaf.co.id/ Sahabat CNAF ISO 27001 V V V V V V 10 55,6%

7 Mandala Finance https://mandalafinance.com/id/home/ Mantis ISO 27001 V V V V 6 33,3%

8 Suzuki Finance https://www.sfi.co.id/ SUFI Smart V V V V V V 7 38,9%

9 Clipan Finance https://clipan.co.id/ Mobile Clipan ISO  27001 V V V V V V 8 44,4%

10 Mandiri Utama Finance https://mufdana.muf.co.id/ ISO 27001 V V V V V V Tanya Mona 10 55,6%

11 Kredit Plus https://www.kreditplus.com/ Kreditaps ISO 27001 V V V V V V V 11 61,1%
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Point explanation on company assets 1-5 T: 

1. There are 2 multi finance that state technology to be part of the vision/mission of the 

organization 

2. Of the 6 multi finance that exists, only 1 has an application, namely smart finance 

3. There are 3 mulfinance that display installment payment point information, namely 

smart finance, mega finance, and SMS finance  

4. Only 2 multi finance companies display the financing application form 

 
 

No Nama Perusahaan Website Aplikasi ISO Instagram Facebook Linkeind Twiter Youtube Tiktok Line Whatsapp Chatbox Pengajuan Pembiayaan Simulasi Pembiayaan QR Code Payment Point Chat Both Name 18 % 

1 SMART Finance https://smartfinance.co.id/ SMART Ceria V V V V V V 7 38,9%

2 Radana Multifinance https://www.radanafinance.co.id/ V V V V V 5 27,8%

3 NSC Multifinance https://www.nscfinance.com/ 1 5,6%

4 Mega Finance https://www.megafinance.co.id/ V V V V V V Tanya Mischa 9 50,0%

5 MNC Finance https://www.mncfinance.com/ ISO 27001 V V V V V V 7 38,9%

6 SMS Finance https://www.smsfinance.co.id/ V V V V V 7 38,9%
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When viewed for the condition of the IT structure in the organization, it can be seen 

in the appearance of the website what are the concerns in this case, for example, the IT 

team under the Directorate of Sales will be seen from the appearance and concern in the 

application used for submission or communication with debtors and the completeness of 

social media venture. 

The decision of the organization in taking the vision and mission related to 

technology in the next 2-5 years is influenced by the organization's target of 3 years or 5 

years, for example from the addition of assets whether to be aggressive with marketing 

channels or moderate only to survive but more to improve the quality of assets and the 

quality of technology Priority in determining portions, budgeting for IT whether to go to 

the system, infrastructure, or applications. 

Company Asset > 10 T 

Innovations for opportunities that are still not owned include omnichannel, digital 

signatures, credit scoring, and machine learning. Data centers that can be split are 

managed by themselves by looking at data security risks. Perform ISO certification to 

ensure data security and ensure public trust 

Company Asset 5 – 10 T 

With an aggressive vision, digital channels are increased to increase the number of 

potential new customers entering through digital channels. With a moderate vision, the 

use of third-party data to improve credit quality to improve or improve the quality of the 

asset portfolio 

Company Asset 1 – 5 T 

With an aggressive vision, digital channels are increased to increase the number of 

potential new customers entering through digital channels and of course by improving 

and maintaining data quality by using third party data and increasing payment channel 

OTO FINANCE BFI FINANCE

DIPO FINANCE FIF  FINANCE

TAF FINANCE BAF FINANCE

ASSET > 10 T A0 TUNAS MANDIRI A1 ADIRA FINANCE

ACC FINANCE

BRI FINANCE BCA FINANCE

MAYBANK FINANCE WOM FINANCE

KB MULTIFINANCE NIAGA MULTIFINANCE

ASSET 5 -10 T B0 MANDALA FINANCE B1 MANDIRI UTAMA FINANCE

SUZUKI  FINANCE KREDIT PLUS

CLIPAN FINANCE

SMART FINANCE

RADANA FINANCE

NSC FINANCE

ASSET 1 - 5 T C0 MEGA FINANCE C1

MNC FINANCE

SMS FINANCE

50% 85%

Digital Present 
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cooperation to ensure more choice of debtor payments. With a moderate vision, the use 

of third-party data to improve credit quality to improve or improve the quality of the asset 

portfolio. 

 

Conclusion 

In the future, the number of generations will move according to the human life 

cycle, of course, the existence of technology will be very helpful and easier. If referring 

to the results and discussions in the multifinance industry which is divided into 3 asset 

categories, of course, it has its challenges where those who have been included in the 10 

T > assets will maintain and if possible will move to become leaders. Likewise, for 

multifinance companies with assets of 5-10 T and 1 -5 T whether they decide to be 

aggressive or survive. For companies that are still in the asset category between 5 -10 T 

& and; 1 - 5 T, of course, they will expect to be able to have a larger amount of assets 

which will certainly be attractive to investors who will invest their funds which have an 

impact on the low cost of funds so that the segment of financed debtors will be lower risk 

so that the portion of technology spending can be increased. 

With the initial mapping of organizational conditions, especially for IT and Digital 

departments or directorates, will make it easier for a company to determine organizational 

goals in the next 3-5 years. The latest opportunities and innovations will always emerge, 

By using PASTEL analysis, and SWOT in the use of technology through website media 

in the multifinance industry every multifinance company has an overview of a company's 

strategy in the field of information technology and digitalization. By also paying attention 

to the opportunities and threats of each category of asset-based finance companies, you 

can see how a company applies technology in supporting business and the process of 

adapting to technology and digitalization by using applications such as digital signatures, 

third-party data to see the credit history of prospective debtors. 
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